
 

 

2007 CASE STUDY 2 
 

Provide three (3) relevant facts about the services you or your agency provides that help 
to ÒframeÓ what your agency is about or what it does.  
 
1. Interfaith Family Shelter in Everett provides emergency housing for families with children. 
2. Our Case Manager works with adults and our ChildrenÕs Services Advocate coordinates 
services for children (birth through 17 years). 
3. The Interfaith Association collaborates with congregations and other organizations to create 
permanent supportive housing by securing rent subsidies and providing ongoing case 
management services for families exiting the shelter. 

 
Describe the household/client and circumstance of the household/client when they Þrst 
entered your program.    
 
A single father in his early twenties with some post-secondary education Ð with two children in 
early elementary school,. Homeless, with no health insurance. 
 
Describe the primary condition that was the presenting problem or what caused the client 
to seek assistance:   
 
The single father and his two children became homeless after a family crisis and break-up. He 
had a full-time job, yet he could not find affordable housing. Finding a 2-bedroom apartment that 
is safe for a family at $600 per month or less is very difficult. The father gave top priority to the 
needs of his children and determined that living in an emergency family shelter was far better 
than any available alternatives Ð until he could obtain adequate housing. 

 
Describe any secondary conditions that were identiÞed after  the initial assessment of the 
presenting problem was identiÞed   

 
During the familyÕs 6-month stay at the shelter, their car broke down. Without transportation the 
dad could no longer get to work and he lost his job. Having saved some money through Interfaith 
Family ShelterÕs monthly savings program, he bought a used car; but within two weeks, that car 
was broken beyond repair. He was able to obtain a better job with higher pay and room to 
advance, and arranged creative carpooling. However, even with full-time employment, he could 
not afford to move out Ð between childcare costs, deposits and monthly market rent for an 
apartment.  Transitional and low-income housing waiting lists were long. Without adequate funds 
to move into stable housing, the family was at risk of remaining homeless.  
 
Describe the services the client received from your program, as well as,  other agencies.    

 
¥ Emergency shelter, meals, school supplies, access to laundry and computers 
¥ Case management services, including developing a budget and an action plan toward 

becoming self-sufficient once again 
¥ Monthly savings, which he used to buy a car when his original broke beyond repair 
¥ Employment services 
¥ Child care referral 
¥ TANF and medical coupons  
¥ Tutoring with school work for children in Learning Hour 
¥ Preschooler assessed for developmental needs 
¥ Recreational activities 
¥ Financial assistance for apartment deposit through homelessness prevention funding 
¥ Search for transitional housing 
¥ Acceptance into permanent supportive housing with subsidized rent and ongoing case 

management services. [Further detail is in the last section of this report]  
¥ Assistance for Thanksgiving and Christmas (food and gifts) 

 
 
 
 



 

 

Describe ALL  of the agencies that provided services to the client.  List your own agency 
Þrst followed by other agencies that assisted in aiding this client while in your care.   
(Example:  Volunteers of America ÐFamily Services Program and Food Bank; Community Health 
Center; Social Security Administration; Washington State Department of Motor Vehicles; DSHS;  
Housing Authorities; Veterans Assistance; etc.   NOTE: any agencies that you collaborate with 
should be listed here.) 

 
¥ The Interfaith Association: emergency shelter, homelessness prevention financial 

assistance, and permanent supportive housing. 
¥ WorkSource, Center for Career Alternatives: employment services. 
¥ DSHS: TANF and medical coupons. 
¥ ECEAP, Housing Hope: childcare referral. 
¥ Little Red School House: early childhood developmental assessment and services. 
¥ VOA, Housing Hope, Salvation Army, Red Cross, Snohomish County Case Management 

System: seeking transitional housing 
 

Describe the outcome for this client.   (Example:  What was their progress on the required Self 
Sufficiency Scales?  Were there other successes or challenges?  If so, what were they? 
 
The family faced many external challenges after a family crisis lead to homelessness.  But this 
single father kept his children as a top priority, maintained a positive attitude through many 
challenges and adversity, and succeeded in establishing a stable home for his family. 

 
1. Housing Self-Sufficiency Scale: 

o Intake: 2 (in crisis) Ð homeless 
o Exit: 6 (stable) Ð permanent supportive housing 
o Success: The father obtained adequate resources to maintain stable housing, 

including childcare and transportation options. He located housing south of Seattle 
that brought him closer to his work base.  Interfaith worked with the apartment 
complex manager to arrange to directly pay $250/month in subsidy donated by a 
partner congregation Ð allowing the family to pay no more than 30% of their income 
for rent. The fatherÕs plan is to be able to pay full rent on his own within the next 18 
months. 

 
2. Life Skills (Financial Matters) Scale: 

o Intake: 5 (stable) Ð some understanding of financial matters, saves money 
o Exit: 8 (safe) Ð managing basic financial matters 
o Success: The father saved money while staying at the shelter. 

 
3. Life Skills (Human Relations) Scale: 

o Intake: 5 (stable) Ð understands some human relations skills, keeps children safe 
o Exit: 8 (safe) Ð understands positive parenting and communication skills 
o Success: The household members use communication techniques to maintain 

positive relationships.  The father recognizes and responds appropriately to his 
childrenÕs developmental and educational needs. The children demonstrated reduced 
stress levels and improved emotional well-being. 

 
4. Access to Services Scale: 

o Intake: 5 (stable) Ð barriers to services 
o Exit: 8 (safe) Ð receiving needed services 
o Success: the father recognizes needs, identified resources to meet the needs, and 

accessed those services. 
 
The family had to stay longer than the intended 120 days in order to obtain employment, 
transportation, and adequate housing. 
 


