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Provide three (3) relevant facts about the services you or your agency provides that help

to OframeO what your agency is about or what it does.

1. Interfaith Family Shelter in Everett provides emergency housing for families with children.
2. Our Case Manager works with adults and our ChildrenOs Services Advocate coordinates
services for children (birth through 17 years).

3. The Interfaith Association collaborates with congregations and other organizations to create
permanent supportive housing by securing rent subsidies and providing ongoing case
management services for families exiting the shelter.

Describe the household/client and circumstance of the household/client when they first
entered your program.

Recent immigrant family with single mother (38 years old) and 7 children (aged 1-13 years old): 5
daughters and 2 sons. The mother had no formal education and limited English proficiency. Not
employed; income from TANF. The mother had a physical disability, which made her unable to
work. Even if she developed employable skills, it would be difficult to earn enough money now to
pay for childcare for her young children, 3 of which are preschool aged.

Describe the primary condition that was the presenting problem or what caused the c lient
to seek assistance:

The family was staying with others in very crowded housing. The motherOs exhusbandOs family
was unwilling to assist her in finding adequate housing or in aiding in becoming self-sufficient.

Describe any secondary conditions that were identiped after the initial assessment of the
presenting problem was identibped

None

Describe the services the client received from your program, as well as, other agencies.

Emergency shelter, meals, school supplies, access to laundry and computers

Case management services, including developing a budget and an action plan toward
becoming self-sufficient

TANF and medical coupons

Monthly savings

English as a Second Language, translation, and community support and outreach services
for immigrant citizens

Job training and employment services

Help obtaining child care

Preschoolers assessed for developmental needs

Tutoring with school work for children in Learning Hour

Recreational activities

Financial assistance for apartment deposit through homelessness prevention funding
Transitional housing applications

Food donations
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Describe ALL of the agencies that provided services to the client. List your own agency
brst followed by other agencies that assisted in aiding this client while in your care.

¥ The Interfaith Association: emergency shelter, homelessness prevention financial
assistance, and permanent supportive housing.

DSHS: TANF and medical coupons

Everett Community College: English as a Second Language

Multicultural Dept. at Everett Community College at Everett Community College: community
support and outreach services

Little Red School House: early childhood developmental assessment and services.
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Describe the outcome for this client.

WorkSource: job training and other employment services

Housing Hope, VOA, Pathways for Women, YWCA, and Snohomish County Case
Management System: seeking transitional housing

The Farm, Russian Orthodox Church: food donations

Refugee and Immigrant Services Northwest: interpretation services

1. Housing Self-Sufficiency Scale:

0o
0o
0]

(0]

Intake: 1 (in crisis) B homeless

Exit: 1 (in crisis) Din housing beyond the motherOs means

Results of follow-up case management: 4 (vulnerable) Bin transitional housing
through Housing Hope’s THOR funding

Challenges: It is difficult for a family of 8 people to find adequate housing. This single
mother has a disability that prevents her from working. She received job training and
other employment services; but it would be difficult for her to qualify for work with
wages that would cover the cost of childcare for her youngest children. This familyOs
situation is complicated further by lack of proficiency with the English language.
Although the single mother made progress in some areas, she faced major
challenges before achieving access to transitional housing through InterfaithOs
continued contact after she moved from the shelter.

2. Life Skills (Financial Matters) Scale:

0]
0o
0]

Intake: 1 (in crisis) D didnOt understand basic financial matters

Exit: 3 (vulnerable) B canOt apply basic financial kowledge but realizes itOs important
Success: Increase in rating on scale, but still vulnerable. The mother saved money
while staying at the shelter, but did not maintain a household budget. Mother is
showing her ability to pay rent and other bills on time. Continuing to work on and
monitor a budget.

3. Life Skills (Human Relations) Scale:

0o
0]
0o

Intake: 7 (safe) B understood positive human relations skills

Exit: 8 (safe) B uses positive parenting and communication skills

Success: The family moved to the shelter with very good relationships. The
household members use communication techniques to maintain positive
relationships. The mother recognizes and responds appropriately to the childrenOs
developmental and educational needs. ChildrenOs attendance at school in@ased.
The children demonstrated reduced stress levels and improved emotional well-being.

4. Access to Services Scale:

0o
0o
0o

Intake: 1 (in crisis) B not aware of where to get services

Exit: 6 (stable) Bknows how to locate services

Success: significant increase; the mother recognizes needs, knows how to identify
resources to meet the needs, but has some trouble accessing those services.

The family had to stay longer than the intended 120 days in order to obtain adequate housing.



